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Appendix_1
Podcast Trial_Episode Evaluation Interview guide English - Luganda

IHC PODCAST TRIAL - PROCESS EVALUATION

EPISODE EVALUATION INTERVIEW FORM (Appendix I)

The goal of this form is collect feedback and suggestions for the resources, we have developed,
as well understand the environment in which the intervention has been delivered.

SECTION A: Pre-interview

Episode: _________________________________________________________________

Interviewer (Name):____________________________________________________________________________________
Participant’s No (Code):_______________________________________________________________________________

Date of interview: ______________________________________________________

Reminder!
Write their code--e.g. 001--not their name. The code should be the same for the participant each
single time they are interviewed.

IHC Podcast Trial: Episode evaluation interview guide (Luganda and English). Aug 2016
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SECTION B: Introduction

Start time: ____________

Greet the participant! Find out if they are comfortable speaking English or if they would prefer
speaking Luganda if you haven’t done this before.

Tell them that we want to help people making choices that matter to their health.

Tell them that:
-

We are evaluating what we have made.

-

We are not testing them as individuals.

-

We think the resources can be better.

-

Their thoughts can help us make the resources better.

-

There are no wrong answers to our questions.

Tell them that the interview will last less than an hour.
Remind them that they are free to leave at any time.

Tell them that:
-

We will play for them a short episode then conduct an interview.

-

We will not attach their names to the notes.

Ask if they have any questions.

Make sure they have understood.

IHC Podcast Trial: Episode evaluation interview guide (Luganda and English). Aug 2016
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SECTION C: Profile
1. Where has this interview been conducted today (venue)? (Please describe the
environment in which the participant listened to this episode: mention whether it was
noisy or not (e.g. at a market, shop, garden, quiet place etc)
______________________________________________________________________________________________________________
______________________________________________________________________________________________________________
______________________________________________________________________________________________________________
______________________________________________________________________________________________________________

2. Has the participant been able to complete listening to the entire episode not?
(Please describe how far they have gone. If they did not complete, please indicate why
they were not able to).
______________________________________________________________________________________________________________
______________________________________________________________________________________________________________
______________________________________________________________________________________________________________
______________________________________________________________________________________________________________

3. Was the participant interrupted while listening to the episode? (Please describe the
nature of interruption and how long this was).
______________________________________________________________________________________________________________
______________________________________________________________________________________________________________
______________________________________________________________________________________________________________
______________________________________________________________________________________________________________

4. Were you, the research assistant interrupted during delivery of the episode?
(please describe the nature of interruption, how long it was and if it affected how the
participant listened)
______________________________________________________________________________________________________________
______________________________________________________________________________________________________________
______________________________________________________________________________________________________________

IHC Podcast Trial: Episode evaluation interview guide (Luganda and English). Aug 2016
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SECTION D: Episode(Ekitundu)

5. What were your first thoughts about this episode? Ask them what their thoughts are
about episode they have just listened to.
Kiki kye wasoose okulowoozaako bwe wawulidde ekitundu kino?
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________

6. Can you give us your general impressions of this episode?
If you had heard this episode on the radio, do you think you would have paid much attention to
it? (Can you explain why or why not?)
Tuwe ebirowoozo byo ku kitundu kino nga bw’okiwulidde.
Bwoba owulidde ekitundu kino ku radio, olowooza wandifuddeyo okukiwuliriza obulungi?
(Nyonyola lwaki ye oba lwaki nedda)
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________

7. The take home message: Ask them what the take home message is from this episode
“How would you explain to a friend what you learned from listening to this episode?”
Olowooza bubaka ki obukulu obuli mu kitundu kino?
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
8. Do you feel that you understood the message that was conveyed in the episode?
- If confused, can you say why, what parts?
- Could you hear it all properly?
- What were there words you didn’t understand?
- Was the message itself understandable or confusing?
Muli owulira otegedde obubaka obubadde mu kitundu kino?
- Bwoba obuzaabuziddwa, osobola okwogera lwaki, era bitundu ki?
- Ekitundu kyonna obadde okiwulira bulungi?
IHC Podcast Trial: Episode evaluation interview guide (Luganda and English). Aug 2016
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- Bigambo ki byotategedde?
- Obubaka bwenyini butegeerekeka oba bubuzaabuza?
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
9. Did you feel that the episode had a believable message or did you feel that the
message (not the claim) was not very believable? (Can you explain more?)
Olowooza ekitundu kibadde n’obubaka obukkirizika oba owulidde ng’obubaka
tebukkirizika (Tetubuuza ku kintu ekyo ekyosgerwayogerwa naye tubuuza bubaka
obuli mu kitundu)? (Yongera okunyonyola?)
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
10. Do you feel that the message in this episode was valuable or not valuable?
(Can you explain more?)
Olowooza obubaka mu kitundu kino bwamugaso oba sibwamugaso?
(Yongera okunyonyola?)
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
11. Do you feel that the message in this episode is relevant or not relevant to you?
(Can you explain more?)
Olowooza obubaka obuli mu kitundu kino bukutuukirirako gwe ng’omuntu oba
nedda?
(Yongera okunyonyola?)
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
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12. What in particular did you like or not like in this particular episode (Explain why or
why not?)
Kintu ki ekyo ekisukkulumye ky’oyagadde ky’oyagadde ennyo oba ky’otayagadde
mu kitundu kino? (Nyonyola lwaki okyagadde oba lwaki tokyagadde)
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
13. What were the parts (if any) that interested you more than other parts in this
particular episode? (Ask them to indicate which parts)
Butundu ki (bwebubaamu) obukunyumidde enyo okusinga obutundu obulala mu
kitundu kino kyowulirizza?
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
________________________________________________________________________________________________________________
14. Please comment about the length of this episode!
Bambi tuwe endowooza yo kubuwanvu bw’ekitundu kino!
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________

15. What do you think we should do to make this episode better?
Olowooza tuyinza kukola ki oba kukyusa tutya ekitundu kino okukifuula ekirungi
okusingako ku kino bw’ekiri?
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
_________________________________________________________________________________________________________________

16. What do you think about the method we have used (bringing the messages
physically to you on portable players) to deliver the messages to you? (Did it help
or hinder your listening? Please provide details)
IHC Podcast Trial: Episode evaluation interview guide (Luganda and English). Aug 2016
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Tuwe ebirowoozo byo ku ngeri gyetukuleeteddemu obubaka buno (okubukuleetera
okubuwuliriza ku ka radio kano akatono?) (Kikuyambye oba kikulemesezza
okubuwuliriza? Bambi nyonyola ng’olambulula)
__________________________________________________________________________________________________________________
_________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________

SECTION E: Interview experience

17. Is there anything we could have done to make this interview or the next interview a
better experience for you?
Olowooza waliwo ekintu kyonna kyetwandikoze okufuula okuwayaamu kuno
okulungiko gyoli?
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
Inform them that this is the end of the interview and thank them for participating.

18. Observations and Post-interview reflection notes: (Please write anything you noted in
the process of listening or the interview that is worth noting)
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
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Appendix 2
Interview guide for the process evaluation: Parents’ semi-structured interview
The IHC Podcast: Interview guide for the process evaluation: Parents’ semi-structured interviews (Appendix 2)

Informed Healthcare Choices – Parent’s Interview Guide
Interviewed parents’ no.:
School your child attends:
Date:
Interviewer’s Name:
Observer’s Name:
Audio or video recording?

Introduction, information, consent form, etc. (Introduce yourself, project and go through the informed consent form)

Turn on audio recording (You should let the interviewee know they are being recorded)

1

Example of what you might say to get the parent to feel comfortable and to understand the type of feedback we want:
(Empathize with their situation, explain what we want and why/what we will do with that information)
You might be aware that your child/children’s school participated in the IHC program last term. Primary five children in your
child’s school attended lessons that taught them some important concepts that they needed to learn in order to make sound
decisions in regards to healthcare treatments now and in the future when they become adults.
Your child’s performance at school is determined by many factors including, learning environment, child’s capability (or literacy
levels), motivation and most importantly parental influence. We would therefore like to hear from you as the parent, in
regards to your thoughts, experience and suggestions about your child/children’s and school’s participation in this program.
We would like you to give us some examples where necessary to help us get a better picture.
We would especially like to know about things that might have contributed to a good learning experience for the
child/children, but also about things that you felt were a hindrance.
There is no right or wrong answer.
We will use the information you give us to help make improvements in future stages of this work, or to inform the process of
rolling out the use of resources here in Uganda and in other countries.
Please remember that whatever information we get from you will be kept confidential.
Maybe consider:
Observer and interviewer acting out an example of what an answer might sound like, especially one that is less socially
acceptable, like not feeling that the content is relevant for children or not believing a part of the content or not liking the
program. Remember to add “an example”.
Example: What are your thoughts about your child’s school’s participation in the IHC program? Answer: “I didn’t like it all because it
required me to buy a new school uniform for my child”.
2

Domain and Factors
Examples of Interview questions
1.Target audience (parents)
1.1 Education
(The extent to which the
 How much formal education does the participant have?
listener has sufficient
 How much “informal” education have they acquired over the years? Ask about trainings
background knowledge to
attended, workshops, and what these were for? Ask how much of this was about health, how
understand the key
much was about critical thinking, or discussion about gtreatment claims.
messages)
1.2 Amount of podcast  How much of the podcast were you able to listen to?
that was heard
 How many episodes? Ask if they completed all the episodes and if they listened to each
(The extent to which the
episode to completion.
listener listened to all of
 If they did not listen to all the episodes, probe for the reasons.
the podcast)
1.3 Motivation to listen
 To what extent was the participant motivated to listen and learn?
and learn
 How much did they want this?
 Did they usually eagerly wait for the research assistant?
 Did they call the research assistant if they had delayed?
 To what extent did the research assistant have to bargain/plead with them to listen?
1.4 Attitudes
(Attitudes towards
learning, towards
authorities, towards
science and critical
thinking).
1.5 Beliefs (Listener’s
beliefs about the content
(e.g. what treatments
work or the concepts) or
beliefs that are in conflict
with the content)

Observations

 To what extent does the listener like learning new things?
 What are their attitudes towards being challenged?
 To what extent does the listener like learning science?
 To what extent does the listener like thinking critically?
 Ask about their experience with games that involve critical thinking.
 How much thought do they put into decision-making processes?
 What are their beliefs about what treatments work, how treatments work and how we know
what treatments are effective or safe?
 To what extent did they feel that the content of the podcast was contradictory to what they
know about treatments?
 What are their thoughts about the concepts presented in the episodes? (Explore some of the
concepts with them)
 Did they ever feel that the content presented was contradictory to their cultural, religious and
other beliefs? If so, to what extent did this affect how they listened, perceived and understood
these messages?
3

 What are the participants’ experiences with health and illness?
 Ask where the participant usually gets care, how easy or difficult it is to access care and how
have those experiences shaped her attitude towards health in general, towards “western
medicine”, towards health workers in general.
 Explore whether they use alternative forms of medicine and their experiences and attitudes
towards alternative medicine and “western medicine” Ask if this is a matter of preference or
convenience.
 Explore whether and how these preferences and patterns of seeking care affected their
perception of the podcast, their interest and ability to listen to the episodes.

1.6 Preferences or
experiences (Listener’s
preferences for or
experiences with
healthcare generally or
specific types of
healthcare and
information about
treatments that influences
the listener’s interest,
attitudes or beliefs).
1.7 Listeners’
expectations (The extent
to which what listners are
expecting, for example
because of other
messages or progams
(e.g. public service
anouncements) affects
their ability to understand
the key messages (e.g.
expecting to be told what
to do)
1.8 Self-efficacy (The
extent to which the
listener feels competent
and confident about being
able to learn and use the
messages).

 Ask them about what kind of message they were expecting to listen to when we asked them to
participate.
 Did they notice a difference in the message of the podcast to other messages they usually
listen to e.g. public service announcements?
 How did the perception of this difference (if any) affect how they listened to the episodes?
 How did the perception of this difference (if any) affect how they perceived the key messages
in the episodes?

1.9 Access to
healthcare and
information about
treatments (Availability
or unavailability of

 Where do they prefer to seek help on health matters and how far is the nearest health
“facility”?
 How available is help when they need it?
 How available/unavailable is information about treatments. Where do they usually get
information about treatments

 How confident do they (did they) feel about learning new things such as ideas, tasks and
skills?
 How confident do they (did they) feel about learning the content in the podcast episodes?
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healthcare generally or
specific types of
healthcare and
information about
treatments that influences
the listener’s interest,
attitudes or beliefs).
2 Intervention (podcast)
2.1 Clarity of the
podcast

 What type of information about treatments would they like to listen to (appeals to them)?
 How does this preference affect their interest, attitudes and beliefs about what they listened
to?

 From the listeners’ perspective, to what extent was the language used clear and
undersandable?
 From the listeners’ perspective, to what extent were the key messages clear and
undersandable?

2.2 Value of the podcast

2.3 Length
(The
extent to which the length
of each episode and the
number of episodes is
adequate or too much).
2.4 Effort (The amount of
effort required to listen
and learn the key
message)

2.5 Entertainment (The
extent to which the
podcast is interesting
(does not bore the
listeners), is well

 To what extent was the podcast valued by the listeners? Did they feel that the podcast was
additing something to their lives?
 Did the podcast meet some of their information needs?
 From their perspective, is this something they needed, badly needed or perhaps never
needed at all?
 Ask them to comment about the length of the episodes and the podcast (all the episodes from
the intro to the end).
 How did their perceived length affect how they listened to the podcast and understood its
messages.
 How much time did they feel they had to sacrifice to listen to the podcast?
 Did they have to incur any direct costs e.g. costs of travel, in order to listen to the podcast?
 What was the opportunity cost of listening to the podcast? (What did they have to forego in
order to listen to the podcast?)
 How much would they say they “lost” because of listening to the podcast?
 How interesting or boring did they find the podcast episodes? Did they feel entertained or not?
 What would they say about the quality of production? Ask about any major glitches (show
stoppers) in the stories, examples used, acting or production. Ask about any particularly good
things about the podcast.
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produced with good
sound and content is
presented in a way that
appeals to the listeners)
2.6 Appropriateness of
the podcast (The extent
to which podcast is
appropriate for the target
audience (parents),
relevant to them, and
engages them (including
the examples that are
used and the stories))

 Did they feel that the podcast was made for people like them?
 How appropriate were the stories and examples used in the episodes?
 How did this perception affect how they listened to and/or understood the messages in the
podcast?

2.7 Medium of
communication (The
extent to which the type
of media used (podcasts
delivered by a research
assistant) facilitated or
hindered listening to the
podcasts and reflecting
on them)

 We delivered the episodes to you in person on portable media players, where you live or
work. How did this facilitate or hinder their listening to the podcast and reflecting on the key
messages therein?
 We also gave you all the episodes on portable media players to listen to before completing the
questionnaire, to what extent did you listen to these? How did this influence your listening and
understanding of the content of the podcast episodes? Was it helpful or not? Did they use
them or not? If they didn’t use them or if they were not helpful, ask” why not”
 How best could we deliver the messages on a larger scale? To what extent would parents
listen to them if they were delivered using the suggested method?

2.8 Credibility of the
podcast (The extent to
which the listeners
perceive the podcast as
credible)
3 The Environment
3.1 Time constraints

 Did the participants feel that the podcast was credible? Ask “why” or “why not.”
 How much do they trust what they listened to in the podcast?
 Why do they say they do (or do not) trust what they listened to?

 How sufficient was the time allocated to listening to the podcast?
 How did this influence how the participant perceived the podcast or understood the messages
therein?
 What would have been their preferred amount of time?
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3.2 Listening
environment and
technology

3.3 Research assistants

3.4 Listening pattern
(The extent to which the
frequency of visits and
the number of episodes
listened to each visit
facilitated or hindered
listening to the podcasts
and reflecting on them)

3.5 Competing priorities
(The extent to which
other priorities limit
listening to the podcast
and reflecting on the key

 To what extent were there distractions while listening to the podcast?
 To what extent were their good acoustics (sound proof/control systems)?
 How did these influence how you listened to the podcast and understood messages therein?
 Did the technology used to play the podcasts function appropriately? Ask about experiences
of batteries running out of charge or sound output being poor or other problems with the
technology.
 How did these influence how you listened to the podcast and understood messages?
 Were there other listeners when you listened to the podcast? How did the presence or
absence of other listeners affect how you understood the content of the episodes of the
podcast?
 How did the research assistants facilitate or hinder the participants’ listening and
understanding of the messages in the podcast? (Did they always give participants sufficient
time to listen or did they sometimes rush through the visit?
 How presentable and how pleasant were the research assistants? How did this influence your
perception of the podcast, your listening and what you perceived as the main message?

 Ask them to comment about their perception of the frequency of visits.
 How did this influence how they perceived, listened to the podcast and understood the
messages.
 How many visits would they have preferred to have?
 Ask them for their views on the number of episodes. Were they too many? Too few? Just
enough?
 How did this influence how they perceived, listened to the podcast and understood the
messages.
 How many episodes would they have loved to listen to if this were scaled up?

 To what extent did other priorities such as work, family and other things happening in their
lives influence how the podcast was perceived and listened to and how they reflected on the
messages?
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messages)
3.6 Competing
messages (The extent to
which other messages in
the media are in conflict
with or reinforce the
messages and examples
used to illustrate the
messages)

3.7 Attitudes and beliefs
of others (Attitudes or
beliefs of family, friends,
neihbours, colleagues,
authorities or others that
influence the listener’s
interest in the key
messages)
3.8 Community
involvement
(Engagement or lack of
engagement of the
community)
3.9 Political enviroment
(Elements of the political
environment that affect
listening to the podcast
and learning the key
messages; e.g.
authoritarianism)
3.10 Others:

 Which other messages (information) about treatments have they listened to in the recent past,
either on radio or TV or from individuals? (e.g. messages about which treatments we should
or should not use, messages about health decision-making)
 In what way were those messages similar or different from what you listened to in the
podcast?
 How would they say these messages influenced how they perceived the podcast?
 How would they say those messages influenced how they reflected on/understood the
messages in the podcast?
 What do their family members, neighbours, colleagues or authorities in their village think
about treatments in general which and how these work, their effectiveness or safety?
 How do they say their attitudes influenced the way the participants listened to the podcast and
reflected on the messages therein?

 How often do their communities receive health workers to inform the public about health and
treatments
 To what extent did the presence or lack of community engagement influence perceptions
about the podcast and the parents’ reflection on the messages therein?
 To what extent did the leadership of your area (people with authority in the community or at
your child’s school) influence how you perceived the podcast?

 What other factors would you say affected/influenced how you listened or perceived the IHC
8

podcast, or how you reflected on the messages?

Unintended effects resulting from listening to the podcast
4.1Possible unintended  It is possible that any good intervention might have some unintended bad effects. Is there
effects –adverse (bad)
anything bad that you noticed happening to you as a result of listening to the podcast
effects
episodes? Can you please give us some examples?

Possible unintended
effects – beneficial
(good) effects

 Is there anything that changed about you, the way you live or how you interact with others life
(family friends, authoriteis or health workers) in a bad way, that you could say came as a
resulted from listening to the podcast episodes? Can you
 Is there any additional benefit that you could say happened to you as a result of listening to
the podcast episodes? Can you please give us some examples?

 Is there anything that changed about you, the way you live or how you interact with others life
(family friends, authoriteis or health workers) in a good way, that you could say came as a
resulted from listening to the podcast episodes?
Take the participant
through the list below
to find out if they
experienced these
examples of unintended
effects, exploring

 “I will give you example of possible good and bad effects that can result from listeninng to the
messages that emposer people to think critically about treatments. Could you please tell me if
you have experinced any of these as a result of listening to the podcast

Potential adverse effects
 Distrust of health professionals or conflict between participants and health

Corresponding beneficial effects
 Appropriate questioning of health professionals, better understanding and better
9

Potential adverse effects
professionals.

Corresponding beneficial effects
healthcare



Conflict between religious beliefs and scientific principles



Engagement of participants and others in discussion about religious beliefs and
science



More difficult decision-making about healthcare



More thoughtful and informed decisions about healthcare



Nihilism or cynicism



Healthy scepticism and appreciation of science



Anxiety or discomfort with uncertainty



Understanding and acceptance of uncertainty

Other potential beneficial effects


Impacts on children or others

The podcast might indirectly improve children’s understanding and ability to apply the concepts being learned by the
parents or the podcast might be shared with others in the household or other contacts of the study participants.



Awareness of the basis for claims about
treatment effects

Participants becoming more aware and thinking critically about the basis for claims about treatment effects



Attitudes and behaviours towards evidence
of treatment effects

Participants desiring and asking for evidence supporting claims about treatment effects



Awareness, attitudes and behaviours in
relation to other types of causal claims

Participants becoming more aware and thinking critically about the basis for causal claims not related to treatments, and
desiring and asking for evidence supporting those claims



Questioning more

Participants asking more questions and not taking things for granted



Engagement in informed discussions about
policies

Participants becoming more engaged in discussions about health policies, and desiring and asking for evidence supporting
claims about health policies



Impacts on other types of decisions

Participants making more thoughtful and informed decisions about interventions or activities that are not related to
health
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E. Do you have any other feedback you’d
like to share with us, either positive or
negative about these resources or your
involvement in this project?

Open question

Feedback on our conduct of the interview.
Question(s)

Observer notes

How has this interview been conducted?
Prompt! What can we make better?

End of session – stop and save recording
Thank the participant.

11

Post interview discussion
Question(s)

Observer notes

Points of discussion.



Prompt! (What stood out- main findings?)
Learning points

Transcribing and Analysis
Person responsible: Research Team.
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Appendix 3
Study log participant progress

Makerere

University

P.O. Box 7072 Kampala, Uganda

Tel: 256 414 530021

COLLEGE OF HEALTH SCIENCES
THE SUPPORTING INFORMED HEALTHCARE CHOICES IN LOW INCOME COUNTRIES (SIHCLIC PROJECT GRANT NO: 220603)

PODCAST TRIAL: STUDY PARTICIPANTS’ LOG
Participant’s study number: _________________________Date enrolled: ________________ Study Arm: ____________
Study visit
number

Date of first
contact by
phone for visit

Date
participant
was seen

Date episodes for the
visit were
administered

Observations and comments for study visit

1

Research Assistant’s Name: …………………………………………………………….. Phone Number:………………………………..

Study visit
number

Date of first
contact by
phone for visit

Date
participant
was seen

Date episodes for the
visit were
administered

Observations and comments for study visit

2

Research Assistant’s Name: …………………………………………………………….. Phone Number:………………………………..

Appendix 4
Study procedure check-list

Makerere

University

P.O. Box 7072 Kampala, Uganda

Tel: 256 414 530021

COLLEGE OF HEALTH SCIENCES
THE SUPPORTING INFORMED HEALTHCARE CHOICES IN LOW INCOME COUNTRIES (SIHCLIC PROJECT GRANT NO: 220603)

PODCAST TRIAL: CHECKLIST FOR STUDY PROCEDURES
Research Assistant: ____________________________ Contacts: __________________ Date started: ___________
Allocated participants’ particulars
ID

Name

Group

Contacts

Dates for study procedures and visits
Intro

1-2

3-4

5-6

7-8

9

Claim
Tool

1

ID

Name

Group

Contacts

Intro

1-2

3-4

5-6

7-8

9

Claim
Tool

2

ID

Name

Group

Contacts

Intro

1-2

3-4

5-6

7-8

9

Claim
Tool
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Appendix 5
Podcast Episode Evaluation Procedures
tracking sheet

Makerere

University

P.O. Box 7072 Kampala, Uganda

Tel: 256 414 530021

COLLEGE OF HEALTH SCIENCES
THE SUPPORTING INFORMED HEALTHCARE CHOICES IN LOW INCOME COUNTRIES (SIHCLIC) PROJECT: GRANT NO: 220603
SUMMARISED TRACKING SHEET FOR THE PARTICIPANTS’ EPISODES, STUDY MATERIALS AND PROCEDURES

Research assistant’s name________________________________________________ Phone___________________________

EPSDS
Biodata
0-Intro
1
2
3
4
5
6
7
8
9
Checklist
IHC Song
MP3 Plyr
CLAIM
Post
completion
Interview

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

PARTICIPANTS’ NUMBER
16 17 18 19 20

21

22

23

24

25

26

27

28

29

30

Appendix 6
Research assistants' parent visits
weekly tracking sheet

Makerere

University

P.O. Box 7072 Kampala, Uganda

Tel: 256 414 530021

COLLEGE OF HEALTH SCIENCES
THE INFORMED HEALTHCARE CHOICES (IHC) PROJECT: GRANT NO: 220603
IHC PODCAST TRIAL: WEEKLY TRACKING SHEET FOR THE RESEARCH ASSISTANTS’ PARENTS’ VISITS
Study follow-up week ________ Meeting Date________________
No

Research Assistant’s name

Study
group
Study
group for
participants

Total participants
allocated (post-rand)

Study status as at the last
contact
Number still
active at last visit
Dropped out
since last visit

Code
1
2
3
4
5
6
7
8
Total

#

Code
1
2
3
4
5
6
7
8
Total

#

EPISODE
None
EP 0-2
EP 3-4
EP 5-6
EP 7-8
EP 9
CLAIM
Interview

# Completed

Comments

Number still
active at last visit
Dropped out
since last visit

# Completed episodes
since study entry

EPISODE
None
EP 0-2
EP 3-4
EP 5-6
EP 7-8
EP 9
CLAIM
Interview

# Completed

Comments

Explanation of codes for reasons for dropping out:
1= No longer interested; 2 = Untraceable lost phone contact, 3= Untraceable moved, 4= Can no longer find time, 5=Domestic reasons, 6= Health reasons, 7=Died, 8=Other

Appendix 7
Parents' focus group discussion guide for the process evaluation

The IHC Podcast: Interview guide for the process evaluation: Parents’ Focus Group Discsussion (Appendix 7)

Informed Health Choices Project: Process evaluation – Parents’ Focus Group Discussion guide
Number of participants:
Sitting order of participants; L-R:
Date and venue of meeting:
Interviewer’s Name:
Observer’s Name:
Audio or video recording?

Introduction, information, consent form, etc. (Introduce yourself, project and go through the informed consent form)
Turn on audio recording (You should let the interviewees know they are being recorded)

1

Example of what you might say to get the parent to feel comfortable and to understand the type of feedback we want:
(Empathize with their situation, explain what we want and why/what we will do with that information)
You might be aware that your child/children’s school participated in the IHC program last term. Primary five children in your
child’s school attended lessons that taught them some important concepts that they needed to learn in order to make sound
decisions in regards to healthcare treatments now and in the future when they become adults.
Your child’s performance at school is determined by many factors including, learning environment, child’s capability (or literacy
levels), motivation and most importantly parental influence. We would therefore like to hear from you as the parent, in
regards to your thoughts, experience and suggestions about your child/children’s and school’s participation in this program.
We would like you to give us some examples where necessary to help us get a better picture.
We would especially like to know about things that might have contributed to a good learning experience for the
child/children, but also about things that you felt were a hindrance.
There is no right or wrong answer.
We will use the information you give us to help make improvements in future stages of this work, or to inform the process of
rolling out the use of resources here in Uganda and in other countries.
Please remember that whatever information we get from you will be kept confidential.
Maybe consider:
Observer and interviewer acting out an example of what an answer might sound like, especially one that is less socially
acceptable, like not feeling that the content is relevant for children or not believing a part of the content or not liking the
program. Remember to add “an example”.
Example: What are your thoughts about your child’s school’s participation in the IHC program? Answer: “I didn’t like it all because it
required me to buy a new school uniform for my child”.
2

House-keeping rules:
1. Raise your hand and allow the moderator to give you the floor before you begin talking.
2. Allow one person at a time to speak without interruption (Each person’s contribution is important).
3. Time management. Because the discussion is only about two hours, do not go into too much unnecessary detail. Allow each
person here enough time to contribute too.
Domain and Factors
Examples of Interview questions
1.Target audience (parents)
1.1 Education
(The extent to which the
 On average how much formal education do parents in your commuity have?
listener has sufficient
 How much “informal” education have they acquired over the years? Ask about trainings
background knowledge to
attended, workshops, and what these were for? Ask how much of this was about health, how
understand the key
much was about critical thinking, or discussion about gtreatment claims.
messages)
 How often do they attend informal trainings or workshops?
1.2 Amount of podcast  How much of the podcast were you able to listen to?
that was heard
 How many episodes? Ask if they completed all the episodes and if they listened to each
(The extent to which the
episode to completion.
listener listened to all of
 If they did not listen to all the episodes, probe for the reasons.
the podcast)
1.3 Motivation to listen
 To what extent were the participants motivated to listen and learn?
and learn
 How much did they want the podcast?
 Did they usually eagerly wait for the research assistant?
 Did they call the research assistant if they had delayed?
 To what extent did the research assistant have to bargain/plead with them to listen?
1.4 Attitudes
(Attitudes towards
learning, towards
authorities, towards
science and critical
thinking).
1.5 Beliefs (Listener’s

Observations

 To what extent does the listener like learning new things?
 What are their attitudes towards being challenged?
 To what extent does the listener like learning science?
 To what extent does the listener like thinking critically?
 Ask about their experience with games that involve critical thinking.
 How much thought do they put into decision-making processes?
 What are their beliefs about what treatments work, how treatments work and how we know
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beliefs about the content
(e.g. what treatments
work or the concepts) or
beliefs that are in conflict
with the content)

1.6 Preferences or
experiences (Listener’s
preferences for or
experiences with
healthcare generally or
specific types of
healthcare and
information about
treatments that influences
the listener’s interest,
attitudes or beliefs).
1.7 Listeners’
expectations (The extent
to which what listners are
expecting, for example
because of other
messages or progams
(e.g. public service
anouncements) affects
their ability to understand
the key messages (e.g.
expecting to be told what
to do)
1.8 Self-efficacy (The
extent to which the
listener feels competent
and confident about being

what treatments are effective or safe?
 To what extent did they feel that the content of the podcast was contradictory to what they
know about treatments?
 What are their thoughts about the concepts presented in the episodes? (Explore some of the
concepts with them)
 Did they ever feel that the content presented was contradictory to their cultural, religious and
other beliefs? If so, to what extent did this affect how they listened, perceived and understood
these messages?
 What are the participants’ experiences with health and illness?
 Ask where the participant usually gets care, how easy or difficult it is to access care and how
have those experiences shaped her attitude towards health in general, towards “western
medicine”, towards health workers in general.
 Explore whether they use alternative forms of medicine and their experiences and attitudes
towards alternative medicine and “western medicine” Ask if this is a matter of preference or
convenience.
 Explore whether and how these preferences and patterns of seeking care affected their
perception of the podcast, their interest and ability to listen to the episodes.
 Ask them about what kind of message they were expecting to listen to when we asked them to
participate.
 Did they notice a difference in the message of the podcast to other messages they usually
listen to e.g. public service announcements?
 How did the perception of this difference (if any) affect how they listened to the episodes?
 How did the perception of this difference (if any) affect how they perceived the key messages
in the episodes?

 How confident do they (did they) feel about learning new things such as ideas, tasks and
skills?
 How confident do they (did they) feel about learning the content in the podcast episodes?
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able to learn and use the
messages).
1.9 Access to
healthcare and
information about
treatments (Availability
or unavailability of
healthcare generally or
specific types of
healthcare and
information about
treatments that influences
the listener’s interest,
attitudes or beliefs).
2 Intervention (podcast)
2.1 Clarity of the
podcast
2.2 Value of the podcast

2.3 Length
(The
extent to which the length
of each episode and the
number of episodes is
adequate or too much).
2.4 Effort (The amount of
effort required to listen
and learn the key
message)

 Where do they prefer to seek help on health matters and how far is the nearest health
“facility”?
 How available is help when they need it?
 How available/unavailable is information about treatments. Where do they usually get
information about treatments
 What type of information about treatments would they like to listen to (appeals to them)?
 How does this preference affect their interest, attitudes and beliefs about what they listened
to?

 From the listeners’ perspective, to what extent was the language used clear and
undersandable?
 From the listeners’ perspective, to what extent were the key messages clear and
undersandable?
 To what extent was the podcast valued by the listeners? Did they feel that the podcast was
additing something to their lives?
 Did the podcast meet some of their information needs?
 From their perspective, is this something they needed, badly needed or perhaps never
needed at all?
 Ask them to comment about the length of the episodes and the podcast (all the episodes from
the intro to the end).
 How did their perceived length affect how they listened to the podcast and understood its
messages.
 How much time did they feel they had to sacrifice to listen to the podcast?
 Did they have to incur any direct costs e.g. costs of travel, in order to listen to the podcast?
 What was the opportunity cost of listening to the podcast? (What did they have to forego in
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order to listen to the podcast?)
 How much would they say they “lost” because of listening to the podcast?
2.5 Entertainment (The
extent to which the
podcast is interesting
(does not bore the
listeners), is well
produced with good
sound and content is
presented in a way that
appeals to the listeners)
2.6 Appropriateness of
the podcast (The extent
to which podcast is
appropriate for the target
audience (parents),
relevant to them, and
engages them (including
the examples that are
used and the stories))

 How interesting or boring did they find the podcast episodes? Did they feel entertained or not?
 What would they say about the quality of production? Ask about any major glitches (show
stoppers) in the stories, examples used, acting or production. Ask about any particularly good
things about the podcast.

2.7 Medium of
communication (The
extent to which the type
of media used (podcasts
delivered by a research
assistant) facilitated or
hindered listening to the
podcasts and reflecting
on them)

 We delivered the episodes to you in person on portable media players, where you live or
work. How did this facilitate or hinder their listening to the podcast and reflecting on the key
messages therein?
 We also gave you all the episodes on portable media players to listen to before completing the
questionnaire, to what extent did you listen to these? How did this influence your listening and
understanding of the content of the podcast episodes? Was it helpful or not? Did they use
them or not? If they didn’t use them or if they were not helpful, ask” why not”
 How best could we deliver the messages on a larger scale? To what extent would parents
listen to them if they were delivered using the suggested method?

2.8 Credibility of the
podcast (The extent to
which the listeners

 Did the participants feel that the podcast was credible? Ask “why” or “why not.”
 How much do they trust what they listened to in the podcast?
 Why do they say they do (or do not) trust what they listened to?

 Did they feel that the podcast was made for people like them?
 How appropriate were the stories and examples used in the episodes?
 How did this perception affect how they listened to and/or understood the messages in the
podcast?

6

perceive the podcast as
credible)
3 The Environment
3.1 Time constraints

3.2 Listening
environment and
technology

3.3 Research assistants

3.4 Listening pattern
(The extent to which the
frequency of visits and
the number of episodes
listened to each visit
facilitated or hindered
listening to the podcasts
and reflecting on them)

 How sufficient was the time allocated to listening to the podcast?
 How did this influence how the participants perceived the podcast or understood the
messages therein?
 What would have been their preferred amount of time?
 To what extent were there distractions while listening to the podcast?
 To what extent were their good acoustics (sound proof/control systems)?
 How did these influence how you listened to the podcast and understood messages therein?
 Did the technology used to play the podcasts function appropriately? Ask about experiences
of batteries running out of charge or sound output being poor or other problems with the
technology.
 How did these influence how you listened to the podcast and understood messages?
 Were there other listeners when you listened to the podcast? How did the presence or
absence of other listeners affect how you understood the content of the episodes of the
podcast?
 How did the research assistants facilitate or hinder the participants’ listening and
understanding of the messages in the podcast? (Did they always give participants sufficient
time to listen or did they sometimes rush through the visit?
 How presentable and how pleasant were the research assistants? How did this influence your
perception of the podcast, your listening and what you perceived as the main message?

 Ask them to comment about their perception of the frequency of visits.
 How did this influence how they perceived, listened to the podcast and understood the
messages.
 How many visits would they have preferred to have?
 Ask them for their views on the number of episodes. Were they too many? Too few? Just
enough?
 How did this influence how they perceived, listened to the podcast and understood the
7

messages.
 How many episodes would they have loved to listen to if this were scaled up?

3.5 Competing priorities
(The extent to which
other priorities limit
listening to the podcast
and reflecting on the key
messages)
3.6 Competing
messages (The extent to
which other messages in
the media are in conflict
with or reinforce the
messages and examples
used to illustrate the
messages)

3.7 Attitudes and beliefs
of others (Attitudes or
beliefs of family, friends,
neihbours, colleagues,
authorities or others that
influence the listener’s
interest in the key
messages)
3.8 Community
involvement
(Engagement or lack of
engagement of the
community)

 To what extent did other priorities such as work, family and other things happening in their
lives influence how the podcast was perceived and listened to and how they reflected on the
messages?

 Which other messages (information) about treatments have they listened to in the recent past,
either on radio or TV or from individuals? (e.g. messages about which treatments we should
or should not use, messages about health decision-making)
 In what way were those messages similar or different from what you listened to in the
podcast?
 How would they say these messages influenced how they perceived the podcast?
 How would they say those messages influenced how they reflected on/understood the
messages in the podcast?
 What do their family members, neighbours, colleagues or authorities in their village think
about treatments in general which and how these work, their effectiveness or safety?
 How do they say their attitudes influenced the way the participants listened to the podcast and
reflected on the messages therein?

 How often do their communities receive health workers to inform the public about health and
treatments
 To what extent did the presence or lack of community engagement influence perceptions
about the podcast and the parents’ reflection on the messages therein?

8

3.9 Political enviroment
(Elements of the political
environment that affect
listening to the podcast
and learning the key
messages; e.g.
authoritarianism)
3.10 Others:

 To what extent did the leadership of your area (people with authority in the community or at
your child’s school) influence how you perceived the podcast?

 What other factors would you say affected/influenced how you listened or perceived the IHC
podcast, or how you reflected on the messages?

Unintended effects resulting from listening to the podcast
4.1Possible unintended  It is possible that any good intervention might have some unintended bad effects. Is there
effects –adverse (bad)
anything bad that you noticed happening to you as a result of listening to the podcast
effects
episodes? Can you please give us some examples?

Possible unintended
effects – beneficial
(good) effects

 Is there anything that changed about you, the way you live or how you interact with others life
(family friends, authoriteis or health workers) in a bad way, that you could say came as a
resulted from listening to the podcast episodes? Can you
 Is there any additional benefit that you could say happened to you as a result of listening to
the podcast episodes? Can you please give us some examples?

 Is there anything that changed about you, the way you live or how you interact with others life
(family friends, authoriteis or health workers) in a good way, that you could say came as a
resulted from listening to the podcast episodes?
Take the participant
through the list below

 “I will give you examplse of possible good and bad effects that can result from listeninng to
the messages that emposer people to think critically about treatments. Could you please tell
9

to find out if they
experienced these
examples of unintended
effects, exploring

me if you have experinced any of these as a result of listening to the podcast

Potential adverse effects
 Distrust of health professionals or conflict between participants and health
professionals.

Corresponding beneficial effects
 Appropriate questioning of health professionals, better understanding and better
healthcare



Conflict between religious beliefs and scientific principles



Engagement of participants and others in discussion about religious beliefs and
science



More difficult decision-making about healthcare



More thoughtful and informed decisions about healthcare



Nihilism or cynicism



Healthy scepticism and appreciation of science



Anxiety or discomfort with uncertainty



Understanding and acceptance of uncertainty

Other potential beneficial effects


Impacts on children or others

The podcast might indirectly improve children’s understanding and ability to apply the concepts being learned by the
parents or the podcast might be shared with others in the household or other contacts of the study participants.



Awareness of the basis for claims about
treatment effects

Participants becoming more aware and thinking critically about the basis for claims about treatment effects



Attitudes and behaviours towards evidence
of treatment effects

Participants desiring and asking for evidence supporting claims about treatment effects



Awareness, attitudes and behaviours in
relation to other types of causal claims

Participants becoming more aware and thinking critically about the basis for causal claims not related to treatments, and
desiring and asking for evidence supporting those claims



Questioning more

Participants asking more questions and not taking things for granted



Engagement in informed discussions about
policies

Participants becoming more engaged in discussions about health policies, and desiring and asking for evidence supporting
claims about health policies



Impacts on other types of decisions

Participants making more thoughtful and informed decisions about interventions or activities that are not related to
health
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Do you have any other feedback you’d
like to share with us, either positive or
negative about these resources or your
involvement in this project?

Open question

Feedback on our session.
Question(s)

Observer notes

1. How has this interview been conducted?
Prompt! What can we make better?
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End of session – stop and save recording
Thank the participant.

Immediate discussion after the session
Question(s)

Observer notes

Points of discussion.



Prompt! (What stood out- main findings?)
Learning points

Transcribing and Analysis
Person responsible: Research Team.
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Appendix 8
Research assistants' focus group discussion guide for the process evaluation
The Informed Health Choices (IHC) Project
Podcast Trial: Process evaluation: Guide for research assistants’ Focus Group Discussions (Appendix 8)
Informed Health Choices Project: Process evaluation – Research Assistants’ Focus Group Discussion guide
Number of participants:
Sitting order of participants; L-R:
Date of meeting:
Interviewer’s Name:
Observer’s Name:
Audio or video recording?
Introduction, information, consent form, etc. (Introduce yourself, project and go through the informed consent form)
Turn on audio/video recording (You should let the interviewee know they are being recorded)

Example of what you might say to get the group of research assistants to feel comfortable and to understand the type of
feedback we want: (Empathize with their situation, explain what we want and why/what we will do with that information)

1

You might remember that you participated in the implementation of the Informed Health Choices podcast trial; a research
project that is developing and evaluating a series of audio messages designed to empower people with skills to critically assess
claims about the effects of treatments.
The participants’ understanding of the messages in the episodes could have been influenced by many factors, including but not
limited to the environment in which they listened to the messages, their capacity to listen and understand (or literacy levels)
their motivation, and many more. We would like to hear from you in regards to your thoughts, experience and suggestions
regarding how research participants experienced this program.
We would like you to give us some examples where necessary to help us get a better picture.
We would especially like to know about things that might have contributed to a good experience for you, but also about things
that you felt were a hindrance.
There is no right or wrong answer.
We will use the information you give us to make improvements in future stages of this work, or to inform the process of rolling
out the use of resources here in Uganda and in other countries.
Please remember that whatever information we get from you will be kept confidential.
Maybe consider:
Observer and interviewer acting out an example of what an answer might sound like, especially one that is less socially
acceptable, like not feeling that the content is relevant for children or not believing a part of the content or not liking the
program. Remember to add “an example”.
Example: What are your thoughts about the IHC program? Answer: “I didn’t like it all because it required me to think very hard”.

2

House-keeping rules:
1. Raise your hand and allow the moderator to give you the floor before you begin talking.
2. Allow one person at a time to speak without interruption (Each person’s contribution is important).
3. Time management. Because the discussion is only about two hours, do not go into too much unnecessary detail. Allow each
person here enough time to contribute too.
Domain and Factors

Examples of interview questions

Domain and Factors
Interview questions
Research assistants
 Please share with us your experiences participating in the implementation
(general
of the podcast trial
experiences/obsevations)  Tell us a little bit more about your experiences interacting with the study
participants during the podcast trial
 What was the most memorable thing about delivering the podcast?
 What was the most interesting thing about participating in this process?
 What was the least interesting thing about participating in the podcast
trial?
 How easy or difficult was it to deliver the episodes each week for the study
duration?
 To what extent did you deliver the podcast per the agreed plan? –one
episode a week for 7 weeks followed by the CLAIM questionnaire, finding
participants at their work places and/or homes. Please state any variations
in how you delivered the podcast
 To what extent did you have to explain contents and messages of the
podcast to the participants?
 To what extent did you deviate from the agreed plan? (e.g. delivering many
episodes at once)
 To what extent were there participants who completed the questionnaire
before completing all the episodes?


Observations
Observations

3

1.Target audience (parents) (SECTION A)
1.1 General
 Tell us about the nature of participants you visited.
 Where did you find them? Was it at work or home?
 Tell us about the environment in which the participants listened to the
podcast. Was it at work? Was it at home? Who else was around when
the participant were listening?
 How did you get to the participants? How easy or difficult was it to find
them?
 How accessible were they? How far did they stay?
 How many times on average did you have to call them before you met?
 To What extent did they have to cancel appointments?
1.2 Language
 Which language was most preferred by the study participants?
 To what extent did language contribute to participants’ understanding or failure to
understand the content of the podcast? Are there situations where the parents
complained of language barrier while listening to the podcast?

1.3 Amount of podcast
that was heard
(The extent to which the
listener listened to all of the
podcast)

 How much of the podcast were you able to deliver to the participants?
 How many episodes? Ask if they completed all the episodes and if they listened to
each episode to completion.
 Are there situations where the participants didn’t complete listening to some
episodes, or the podcast?
 If they did not listen to some of the episodes, what were the reasons?

1.3 Motivation to listen
and learn

 To what extent were the participants motivated to listen and learn?
 How much do you think they wanted to listen to the podcast?
 Did they usually eagerly wait for you?
 Did they call you if you had delayed?
 To what extent did you have to bargain/plead with them to listen?
 What in your opinion motivated to listen?
 What in your opinion demotivated them?
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1.5 Beliefs (Listener’s
beliefs about the content
(e.g. what treatments work
or the concepts) or beliefs
that are in conflict with the
content)

1.7 Listeners’
expectations (The extent
to which what listners are
expecting, for example
because of other
messages or progams (e.g.
public service
anouncements) affects
their ability to understand
the key messages (e.g.
expecting to be told what to
do)

 When you delivered the episodes, did they share with you what their beliefs are
about treatments? - What treatments work; how treatments work and how we know
what treatments are effective or safe?
 To what extent did they feel that the content of the podcast was contradictory to
what they know about treatments?
 What were their thoughts about the concepts presented in the episodes? (Explore
some of the concepts with them)
 In your opinion to what extent was content presented contradictory to their cultural,
religious and other beliefs? Did they express this to you? If so, to what extent do
you think this affected how they listened, perceived and understood these
messages?
 What kind of message did they say they were expecting to listen to when we asked
them to participate?
 Did they notice a difference in the message of the podcast to other messages they
usually listen to e.g. public service announcements?
 How did the perception of this difference (if any) affect how they listened to the
episodes?
 How did the perception of this difference (if any) affect how they perceived the key
messages in the episodes?

2 Intervention (podcast) (SECTION B)
 From the listeners’ perspective, to what extent was the language used clear and
2.1 Clarity of the podcast
undersandable? Please give us your opinion based on what you observed.
 From the listeners’ perspective, to what extent were the key messages clear and
undersandable?
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2.2 Value of the podcast

 To what extent was the podcast valued by the listeners? Did they feel that the
podcast was additing something to their lives?
 Did the podcast meet some of their information needs?
 From their perspective, is this something they needed, badly needed or perhaps
never needed at all?

2.3 Length
(The
extent to which the length
of each episode and the
number of episodes is
adequate or too much).

 What were the participants’ general feelings about the length of the episodes and
the podcast as a whole (all the episodes from the intro to the end).
 How did their perceived length affect how they listened to the podcast and
understood its messages. Did anyone complain that they were too long or too
short?

2.4 Effort (The amount of
effort required to listen and
learn the key message)

 How much time did they say they had to sacrifice to listen to the podcast?
 Did they have to incur any direct costs e.g. costs of travel, in order to listen to the
podcast?
 What was the opportunity cost of listening to the podcast? (What did they have to
forego in order to listen to the podcast?)
 Did they “complain” to you about potential losses resulting from listening to the
podcast?
 How much would they say they “lost” as a result of listening to the podcast?

2.5 Entertainment (The
extent to which the podcast
is interesting (does not
bore the listeners), is well
produced with good sound
and content is presented in
a way that appeals to the
listeners)

 According to your observation, how interesting or boring did the participants find the
podcast episodes? To what extent did they feel entertained or bored?
 Did they have any comment about the quality of production? Did they find any major
glitches (show stoppers) in the stories, examples used, acting or production?
 Were there any particularly good things about the podcast?
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2.6 Appropriateness of
the podcast (The extent to
which podcast is
appropriate for the target
audience (parents),
relevant to them, and
engages them (including
the examples that are used
and the stories))
2.7 Medium of
communication (The
extent to which the type of
media used (podcasts
delivered by a research
assistant) facilitated or
hindered listening to the
podcasts and reflecting on
them)

2.8 Credibility of the
podcast (The extent to
which the listeners
perceive the podcast as
credible)

 What were the participants’ general feelings about the appropriateness of the
podcast? Did they feel that the podcast was made for people like them or was is out
of touch with their expectations?
 How appropriate were the stories and examples used in the episodes?
 To what extent do you think this perception affected how they listened to and/or
understood the messages in the podcast?

 We delivered the episodes to the participants in person on portable media players,
where they live or work. In your opinion how did this facilitate or hinder their
listening to the podcast and reflecting on the key messages therein?
 We also gave them all the episodes on small portable media players to listen to
before completing the questionnaire to keep for good; to what extent did they use
them listen to these? How did this influence how they listened and understood of
the content of the podcast episodes? Was it helpful or not? Did they use them or
not? If they didn’t use them or if they were not helpful, ask” why not”
 How effective were the portable players? To what extent did they malfunction?
 How best could we deliver these messages in the IHC podcast to people on a larger
scale?
 Did the participants feel that the podcast was credible? Probe “why” or “why not.”
 How much do you think they trust what they listened to in the podcast?
 Why do you think they said they do (or do not) trust what they listened to?

3 The Environment (SECTION C)
3.1 Time constraints
 How sufficient did they say was the time allocated to listening to the podcast?
 How did this influence how the participant perceived the podcast or understood the
messages therein?
 What would have been their preferred amount of time?
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3.2 Listening
environment and
technology

 To what extent were there distractions while participants were listening to the
podcast?
 To what extent were there good acoustics (sound proof/control systems)?
 How in your opinion did these influence how they listened to the podcast and
understood messages therein?
 Did the technology used to play the podcasts function appropriately? Ask about
experiences of batteries running out of charge or sound output being poor or other
problems with the technology.
 How did these influence how participants listened to the podcast and understood
messages?
 Were there other listeners when the intended participants listened to the podcast?
Who else was around? How did the presence or absence of other listeners affect
how you understood the content of the episodes of the podcast?

3.3 Research assistants
 How did your presence facilitate or hinder the participants’ listening and
understanding of the messages in the podcast? (Did you always give participants
sufficient time to listen or did you sometimes rush through the visit?
 To what extent did participants ask ypu questions after listening to the episode?

3.4 Listening pattern (The
extent to which the
frequency of visits and the
number of episodes
listened to each visit
facilitated or hindered
listening to the podcasts
and reflecting on them)

 Comment about the participants’ perception of the frequency of visits.
 How did this influence how the participants perceived, listened to the podcast and
understood the messages.
 Ask them for their views on the number of episodes from the participants’
perspectives. Were they too many? Too few? Just enough?
 How did this influence how they perceived, listened to the podcast and understood
the messages.
 How many episodes would they have loved to listen to if this were scaled up?
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3.5 Competing priorities
(The extent to which other
priorities limit listening to
the podcast and reflecting
on the key messages)

3.6 Competing messages
(The extent to which other
messages in the media are
in conflict with or reinforce
the messages and
examples used to illustrate
the messages)

 To what extent did other priorities such as work, family and other things happening
in the participants’ lives influence how the podcast was perceived and listened to by
the participants and how they reflected on the messages?
 To what extent did you notice interruptions while the participants listened to the
episodes of the podcast?

 Which other messages (information) about treatments were they listening to in the
time they were listening to the podcast (e.g. messages about which treatments we
should or should not use, messages about health decision-making)
 In what way were those messages similar or different from what you listened to in
the podcast?
 How would they say these messages influenced how they perceived the podcast?
 How would they say those messages influenced how they reflected on/understood
the messages in the podcast?

3.7 Attitudes and beliefs
of others (Attitudes or
beliefs of family, friends,
neihbours, colleagues,
authorities or others that
influence the listener’s
interest in the key
messages)

 What did their family members, neighbours, colleagues or authorities in their village
think about treatments in general which and how these work, their effectiveness or
safety?
 How in your opinion did this influence the way the participants listened to the
podcast and reflected on the messages therein?

3.9 Political enviroment
(Elements of the political
environment that affect
listening to the podcast and
learning the key messages;
e.g. authoritarianism)

 Was the local leadership (LC authorities) aware of your presence in their area and
what you were doing there?
 To what extent did the leadership of your area (people with authority in the
community or at your child’s school) influence how you delivered the podcast?
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3.10 Others:

3.11 The IHC Song

3.12 The summary
chesklist
3.13 The CLAIM
questionnaire

 What other factors would you say affected/influenced how you listened or perceived
the IHC podcast, or how you reflected on the messages?

 Did the participants listen to the IHC song about thinking carefully about treatments
 What was their opinion about it?
 To what extent did the song help them understand the IHC messages?
 Ask them if there is anything they particularly liked abou the song
 Ask them if there is anything they particularly disliked about the song
 Ask them for the key messages in the song
 Ask them what we can do to scale up the messages in the song

 Ask them if and how the participants used the reminder checklist.
 Ask them about how the participants felt about the language used in the cheklist
 How helpful did they say the reminder cheklist was
 The claim questionnaire. How easy or difficult was it to administer an audio
questionnaire.
 To what extent did the participants actually listen to the questionnaire? Are
there situations where they said they did not want to listen anymore? What
did you do then? How did you get them to answer the questions?
 To what extent did they find the questionnaire user-friendly (or not)?
 How did this affect how they responded to the questions?
 To what extent did you help them interpret the questions in the CLAIM
questionnaire?
 To what extent did you discuss the questions in the CLAIM questionnaire
with the study participants?

4. Unintended effects resulting from listening to the podcast (SECTION D)
4.1Possible unintended
 It is possible that any good intervention might have some unintended bad effects. Is
effects –adverse (bad)
there anything bad that you noticed happening to (or that was reported to you by)
10

effects

4.2 Possible unintended
effects – beneficial
(good) effects

the participants as a result of listening to the podcast episodes? Can you please
give us some examples.
(Anything that changed about the study participants, the way they live or interact
with others life (family friends, authoriteis or health workers)
 Are there any additional benefits that the research participants said happened to
them as a result of listening to the podcast episodes? Can you please give us
some examples
 Are there any additional benefits that the research participants said happened to
them as a result of listening to the podcast episodes? Can you please give us
some examples

Potential adverse effects
 Distrust of health professionals or conflict between participants and health
professionals.

Corresponding beneficial effects
 Appropriate questioning of health professionals, better understanding and better
healthcare



Conflict between religious beliefs and scientific principles



Engagement of participants and others in discussion about religious beliefs and
science



More difficult decision-making about healthcare



More thoughtful and informed decisions about healthcare



Nihilism or cynicism



Healthy scepticism and appreciation of science



Anxiety or discomfort with uncertainty



Understanding and acceptance of uncertainty

Other potential beneficial effects


Impacts on children or others

The podcast might indirectly improve children’s understanding and ability to apply the concepts being learned by the
parents or the podcast might be shared with others in the household or other contacts of the study participants.



Awareness of the basis for claims about
treatment effects

Participants becoming more aware and thinking critically about the basis for claims about treatment effects
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Potential adverse effects
 Attitudes and behaviours towards evidence
of treatment effects

Corresponding beneficial effects
Participants desiring and asking for evidence supporting claims about treatment effects



Awareness, attitudes and behaviours in
relation to other types of causal claims

Participants becoming more aware and thinking critically about the basis for causal claims not related to treatments, and
desiring and asking for evidence supporting those claims



Questioning more

Participants asking more questions and not taking things for granted



Engagement in informed discussions about
policies

Participants becoming more engaged in discussions about health policies, and desiring and asking for evidence supporting
claims about health policies



Impacts on other types of decisions

Participants making more thoughtful and informed decisions about interventions or activities that are not related to
health

Feedback on this interview.
Do you have any other feedback you’d
like to share with us, either positive or
negative about these resources or your
involvement in this project?

Open question
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Section F. Feedback on our session.
Question(s)

Observer notes

How has this interview been conducted?
Prompt! What can we make better?

End of session – stop and save recording
Thank the participants.

Immediate discussion after the session
Question(s)

Observer notes

Points of discussion.



Prompt! (What stood out- main findings?)
Learning points

Transcribing and Analysis
Person responsible: Research Team.
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